PA Crisis Center «dezimy»
PROGRAM REPORT 2015

Helpline < > Psychological counsultations
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1993 calls have been received, including 97% from women, 3% from men 1769 consultations were held/452 people
Legal consultations < > lLegal protection in court
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They held 593 consultations for 349 people; prepared 71 32 civil cases | B criminal cases
statements of claim, 40 lawyer's queries, complaints and appeals, In 42 court cases, decisions have been made in favor of clients
49 requests for protection orders of CC "Sezim”
Shelter activities < > Activity of Sodial transit home <NUR>

- Transit social house (TSH) accommodated
23 people, including 14 women and 9
children - victims of domestic violence

- Deadlines for living at TSH
is — from 6 to 12 months

- A loan for 500 euro is issued for 15 months.
4 credits were provided

381 people received shelter services



